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Customer % J': OEM ABC Issue #v] T4 5 : #516758
Program Il H : KK516 Date Issue Occurred |- &5 & 4 H #: 12-Jan-2021
Product /= ft: 48V HiHl (PN 1234567) Date Issue Closed i & % /A H #7: Pending

1. Team Issue Owner Name Issue Owner Title Issue Owner Phone Number |Issue Owner E-mail Address
Members nAL A#ER AL AR A H AL A H1E pi4E A Hi 7 E £ Hh b
BABZJ'E" Jeff Zhang e TE 12345 XXHXXX
Additi I T Memb
Nan:;::;a ERARLERING Title(s) Phone Number(s) E-mail Address(es)
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2. Problem
Description

[k

Description (Describe issue in terms of what, where, when and how many)

iR (W RE: A, fih, i, HE)

2021/1/12 W Ht3am W2 P #1452, KK516 48V HLHL (PN 1234567) , 2 HLIEE & & I 30 48 Tov: 413, Uik
oA K, WNEIAZEN, =N R R B AR E, iliE H 2021111 %CEE

Impact on Customer (Identify the potential for shut down, line interruptions, yard recalls, warranty, etc..)

FRAEW GRAIBENETL, WL, dbB, =68%)

1. 2800 EERC, B i L3R (T 201 5min
2.5 P KRG IEARAIEE, NO#515758

Facilities Involved

WEMEE (F/, EF4 N gt )

PR P A, G ke iaak (17116208 82, 1112 FAJE+ UE 78+81)
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3. Interim
Containment

Ifn A 3 i

ATRPZEF, ATNEBAEFSLAERR T HA41735

1 Hold MTEEZ M, BHR MU, BIERA (TR A SXXX, 1721 70k 4am C5e k)
2 B3I A ROLHIE R, 7EGA B2tk LI E T, AT, Hart: [+ RBERFRR )
I (I 3H A BIXXX, BP 1721 2Bk I &1 %6 5 518793246

3NN, B EISELE, MK, IR A S100% AT A (U A IXXX, BP 1/21 T
7 125 7 411+ 8793246

ATEER, FEREEM, NTRETE, 200% RIGHSE (4705 ABBB, 113)

WRELS (ERE. Bl SBeH%E) —EREHBNIAER

DL CAE 2k

W RappT
Other Product/Platform at Risk ? H fth /= i 2 F & XU B ? Identification of certified material ? o] A # &BLiH 5
H

Sorting Results (Time, Date, Total Number Sorted and Quantity Rejected) H&ESE (M, HY, HHELHENASHBEE)

T N LO N ELIR AT TP+26 B & AR SAT e 25, AARHEEas R

Sorted # & /= 5% Defect # &t & = i Interim Containment Start Date I 38 %1 /5 30 H 8

fE i it 578PIC 0|13-Jan-21
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V1.0MRA&
2021/1/12 7HE3am IRIZ 58 , KK516 48V EB#/L ( PN 1234567 ) , P IUZEER
T s R IR BIERRE.
Ui idapr B+ AERIER 1363 ifi362
UiV =gl &SR EE R
FHARTIE] 2021/1/12 |5EREATE] 2021-1-13 HAA aaa
X1k TRl , U (Tehadt |[RMATRREE [TRGENETE TR A U3viiny ]|
BLhrEE p) 3
RS IR X, 0 0 AAA 13-Jan
X 119 119 0 BBB 13-Jan
HARRRIRE , B
=i, EREIRTX
FEHIEXWIP 34 34 1|EErhgbeE AAA 13-Jan
e SIINTBKHR( (mEEBMASNE) 0 0 AAA 13-Jan
e e 2 2 AAA 13-Jan
EOSERRE , B
Fi. EREIRTX
% MR, RIEXE, 3 3 1|EEpbiE AAA 13-Jan
SCIR== 1 1 AAA 13-Jan
EEX BBB 13-Jan
HNER in Transit {E1&9 0 0 BBB 13-Jan
ERNTHNECE (108 ) 0 0 CCC 13-Jan
EORRRIRE , B
BEFATE 7. ERERTX
B BREBR XIS 69 69 1|&habiE CCC 13-Jan
Z P/ EIWIPX i, 13 13 CcCcC 13-Jan
HhER EEERIIE T 5 | 0 CcccC 13-Jan
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3. Interim
Containment

Ifn A 3 i

ATRPZEF, ATNEBAEFSLAERR T HA41735

1 Hold MTEEZ M, BHR MU, BIERA (TR A SXXX, 1721 70k 4am C5e k)
2 B3I A ROLHIE R, 7EGA B2tk LI E T, AT, Hart: [+ RBERFRR )
I (I 3H A BIXXX, BP 1721 2Bk I &1 %6 5 518793246

3NN, B EISELE, MK, IR A S100% AT A (U A IXXX, BP 1/21 T
7 125 7 411+ 8793246

ATEER, FEREEM, NTRETE, 200% RIGHSE (4705 ABBB, 113)

WRELS (ERE. Bl SBeH%E) —EREHBNIAER

DL CAE 2k

W RappT
Other Product/Platform at Risk ? H fth /= i 2 F & XU B ? Identification of certified material ? o] A # &BLiH 5
H

Sorting Results (Time, Date, Total Number Sorted and Quantity Rejected) H&ESE (M, HY, HHELHENASHBEE)

T N LO N ELIR AT TP+26 B & AR SAT e 25, AARHEEas R

Sorted # & /= 5% Defect # &t & = i Interim Containment Start Date I 38 %1 /5 30 H 8

fE i it 578PIC 0|13-Jan-21
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4. Root Cause i) 1 R A

AR H

P RE S EE

1ARZEATENHL A N AR AL T2, BT ENRRREI R, BT RS BT HISC 7 WA IRHTENARER AL, SO 5 B S 4 (s BB /N G 8 465
2 ATEMNLIR A RSN B GES R TRIER, i 65,  FehliofRas. B, JTHERRTR AR N Al AR, SEBCERIUTR.

TR

1VRZESRA AL T AR F TR, ISR,
2.GP12 Mk AT H . GP12 Ja R NAMIFRKIE .

731‘|'/Ah< HEIJSE%Z 7
731‘|'/Ah< }TED'LXEEIE%‘I 7
. EI/9FTEDHL P BREE 43
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A3 : EEAFTELRFISE , SEAHRIIRS /B
AR 2

4 | EHTEMR I A ER SRS

5. 791‘|'//_\HEIJ12%1’J71' RSP RFITRI ?
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5. Permanent
Corrective
Action

KA IEHE i

Corrective Action for Why Made 4%t 544 R AR 2] B i

1HEBATEINL R R, HARE NWHAMTEFT R &M (& TREM: AAA, 2021/1/13)

2 VLA IR R FTENH L A R R, VP A e b DA S HAh S T B A B e A AL R AR I H , A H A A = % — g N B O3 25 4 £
FEH R, (R LRI AAA, 2021/1/14)

3R NI = S FRES, VENPE I — 0384y, MCHIIE R TENREIEASES) , A9 NPFMEA WhEEAT 1A, JER5I R T,

(fiFA: QQQ, 2021/1/14)

Corrective Action for Why Shipped 45t 94t4 &35 K21 IE# i

3.456PFMEA X458,  Enkest: (fistA: QQQ ., 2021/1/14)

AR TAL R T.100% HMMEIRE L F WA BIER, A8 &N EM

32 LALKMG IEHIAR B Ao~ E -, T H AL,

3.3 kI G, BEINARSIIMEIE, WP R TBOK.  (HHE KRR NE R4 &, BN REE T, D
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6. Verification
of

Corrective
Action

2 T35 56 -

Has the issue been turned on and off? How? Verification through statistical evidence / hypothesis testing. Verification of
corrective action for each why made and why shipped is required.

B AL TP RERKRA? EF? # XA A A REM N4 R BEHMNIER T,

I 25 T IR 4 B B 3 AT B AL .

113 BP Ja i 21},

FREE14K

Corrrective Action Owner
Name

2 IR i AR A 4

C.A. Owner Phone Number

A 1E i i 33 E A L 16

C.A. Owner E-mail Address
21| IERS i 5 A A BT HE AR Hh kit

Target Completion Date
SRS NER

SSS

SSS

SSS

27-Jan-2021

Build Date for Certified
Material

oA R P A H

How Will New Parts Be Identified? i i 55 42

il & H #4 2021/1/13

TEA R H ]
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7. Prevention

i

Rl s i T e 2 2 s 97,0

AL R TR, %R R BRI B e T B R
T 2RI B RS 5 A B A7 3% 6 54 B = o R AR, P R R
Has the necessary Affected Documents #% 3L #F |Owner for Update 3C 4 5 i 3t {|Date H
documentation been DFMEA QQQ 2021.1.15
Hpcate PFMEA $SS 2021.1.15
ARAIARBCBER bl SSS 2021.1.16
T 2R DDD 2021.1.16
My tEde 2 10 RRR 2021117
i A EEE. B U |RRR 2021.1.17
P2 ol L 2 e At WWW 2021.1.16

Other Facilities or Platforms At Risk A R (Eldil. =& H. ME. Lr%E) s HelFe)

R A R R B 7

RN A, W E &SRR RS ALK H M

C.A. Owner for Follow Up

Name & /1F45 A 15 H 9 T4 ¥ 35 4T A Bt Due Date F#{ H
asdfadsa/1212321 Yes qqq qqad

Has input to shared Lesson Learnt base? & & I A 3 A 5 4 &5 11 2 5% il &

P e, SHmS: wEH, HEEELA ER:

YES qqq123 27z 2021.1.16
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8. Closure £

Closure Statement 4 % 81




